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AGENDA

• Benefits Enrollment Checklist

• PERS (Retirement)
• Enrollment Form
• Beneficiary Form

• WV Retirement Plus 457

• PEIA (Benefits)
•   Online Enrollment
•   Divorce

• MetLife (Life Insurance)
• Mountaineer Flexible Benefits

• Accident, Critical Illness, Hospital Insurance
• Dental, Vision, Hearing, Legal
• Short/Long-Term Disability
• FSA and HSA Accounts

• Self-Pay for PEIA/Mountaineer Flex

• Revive Health

• Employee Discounts

• Contact Info

• Questions
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BENEFITS ENROLLMENT CHECKLIST

 There is now one checklist for Benefits 
Enrollment. This revised form can be used 
for new hires, temp to perms and transfer-
ins.

 New section for employees who are paid 
from one location but physically work at 
another. Their insurance must be paid from 
the same facility they are paid from.

 Employees must initial the form in the areas 
shown here with an arrow. If employee is not 
opting out of Basic Life, Health, Optional or 
Dependent Life insurance, those areas do not 
need initials.

 Employee must sign and date this form.
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PUBLIC 
EMPLOYEES 
RETIREMENT 
SYSTEM
(PERS)



PERS 
ENROLLMENT FORM
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• Enrollment form at www.wvretirement.com. 
This deduction is mandatory.

• PERS Tier I: Contributions are at 4.5% of 
gross salary if hired prior to 7/1/2015

• PERS Tier II: Contributions are at 6% of 
gross salary if hired after 7/1/2015

• Sections highlighted in yellow are filled out 
by employee and verified as completed by 
HR Facility Rep

• Sections highlighted in blue are filled out 
by HR facility Rep

• Original is mailed by HR Facility Rep to 
CPRB and a copy is submitted to DAS HR 
via request manager (along with Beneficiary 
Form)

http://www.wvretirement.com/


PERS 
BENEFICIARY FORM
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• Must be in blue ink

• Page 2 for employee with < 10 years of 
service

• Page 3-8 for employee with > 10 years 
service

• Sections highlighted in yellow are filled 
out by employee and verified as 
completed by HR Facility Rep

• Sections highlighted in blue are filled out 
by HR Facility Rep.  Witnessed date must 
match employee signature date



WV RETIREMENT 
PLUS 457



• A 457 plan is designed to supplement an employee’s pension, social security 
and other personal retirement savings.

• The plan is similar to a 401k plan in structure except it is designed to 
complement a public employee’s primary retirement plan.

• Employee can manage their own account by choosing from a variety of 
investment options or schedule a free one-on-one meeting with their local 
advisors.

• Enrollment is optional 

• Must DECLINE out of this benefit if not enrolling, once eligible.
o If DECLINING the benefit and no form is received indicating such, 

$10.00 will be automatically deducted from paycheck and enrollment 
will begin.

• Eligibility is immediate to enroll following start date.

• Those eligible are State employees, permanent part-time employees and 
temporary (leased) employees.

• Contributions are automatically deducted from the employee’s paycheck, 
and they have the choice to save before tax (traditional contributions) or after 
tax (Roth contributions).

• Enrollee’s can choose to change, stop or restart contributions at any time.

• Sections highlighted in green are filled out by employee and verified as 
completed by HR Facility Rep.

• Sections highlighted in blue are filled out by HR Facility Rep.

• Form is emailed to DAS HR via request manager, who will send to the 
Treasurer.
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PUBLIC EMPLOYEE 
INSURANCE 
AGENCY
(PEIA)



PEIA
ONLINE ENROLLMENT



DIVORCE

• Inform employees they must notify their employer immediately about a 
Divorce.

• The ex-spouse and any affected stepchildren must be removed immediately 
from your health, life insurance and Mt. Flex.

• If a court requires employee to continue coverage on their former 
dependents, they must find coverage through COBRA or from an insurer 
other than PEIA.

• Divorce is a qualifying event, and it is the policy holder’s responsibility to 
report this change immediately.  This is written throughout the PEIA 
Summary Plan Description Book.  Additionally, it violates the WV DOP 
code 5-16-12, mis-representation by employer, employee or provider 
penalty.  

• If a divorce is not reported timely, the employee will be responsible 
for reimbursing the difference in premium coverage charges that the 
employer paid. 

• To submit changes to PEIA benefits: employee will go to peia.wv.gov and 
choose “Manage My Benefits”,  submit changes online and upload the 
divorce decree.

• To submit changes to Mt. Flex benefits: employee will go to peia.wv.gov 
and under Forms & Download choose Mt. Flexible Benefits/Active 
Employees. Complete the “Change-in-Status” form and sends the form and 
divorce decree to HR Facility Rep who will then submit to DAS HR via 
request manager.

• To change life insurance beneficiary designations, go to metlife.com/wv-
peia.  

• Any other updates must also be submitted including change of address, 
change of name and WV 457 beneficiary changes.



METLIFE 
LIFE INSURANCE BENEFITS
BENEFICIARY PAGE 1

Life Insurance – Free coverage for 
$10,000

• $0 out-of-pocket to employee
• Sections highlighted in green are 

filled out by employee and verified 
as complete by HR Facility Rep

• Form is mailed to MetLife
• DAS HR does not get a copy
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METLIFE - BENEFICIARY PAGE 2-3 D
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METLIFE
BENEFICIARY PAGE 4
D

IV
ISIO

N
 O

F A
D

M
IN

ISTRA
TIV

E SERV
IC

ES

14



MOUNTAINEER FLEXIBLE BENEFITS
Accident Insurance - Provides coverage if you are injured.  Health plans may cover direct costs 
associated with an accident and accident insurance benefits can cover the unexpected costs, such as 
lost income, childcare, deductible and co-pays.

Critical Illness Insurance - Provides a payment following the diagnosis of a serious illness or 
disease.

Hospital Indemnity Insurance - Provides payment following admission of your hospital stay:

Benefits are payable for hospital stays due to:

 Sickness
 Accidents, confinements due to an accident must be within 365 days (1 year) of the accident
 Routine pregnancy
 Complications of pregnancy
 Newborn complications
 Mental and nervous disorders
 Substance abuse
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MOUNTAINEER FLEXIBLE BENEFITS

SunLife – Dental
4 Plan Options - Assistance, Basic, Enhanced and Premier

All plans cover 100% of in-network preventative dental services such as: oral evaluations, routine 
cleanings and fluoride treatments for children under the age of 19. (refer to page 19 in the benefits guide)

Find a dentist - www.sunlife.com/findadentist or call 844 583-5036

Insurance Card – www.sunlife.com/wvpeia create an account and receive a confirmation email.  Confirm 
the email, view your plan and print a card.

Humana Eye Med – Vision
2 Plan Options – Exam Plus and Full Service

Both plans cover examinations, lenses, contact lenses and frames. (refer to page 21 of the benefits guide)

Find a provider – www.humana.com or call 877 398-2980

Insurance card – download the mobile app 
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http://www.sunlife.com/findadentist
http://www.sunlife.com/wvpeia
http://www.humana.com/


MOUNTAINEER FLEXIBLE BENEFITS

EPIC – Hearing 

Expansive network with 7,000 hearing care professionals. Thousands of name-    brands and 
private-labeled hearing aids from the industry’s top brands.    

3 in-person follow-up visits included after hearing aid purchase with a 60-day trial period.

Contacts – www.EPIChearing.com or call 866 956-5400 to discuss pricing, pay  out-of-pocket 
costs, order hearing aids, discuss products and service options.

ARAG  - Legal

2 Plan Options – Ultimate Advisor and Ultimate Advisor Plus

Legal protection and council for a wide range of covered services

Website: www.ARAGlegal.com/myinfo and enter access code 18387wv
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http://www.epichearing.com/
http://www.araglegal.com/myinfo


MOUNTAINEER FLEXIBLE BENEFITS
Short-Term Disability (STD)
STD is 70% of your pre-disability earnings. This insurance is intended to cover you for a 
short period of time following a qualified illness, injury or pregnancy that keeps you out 
of work.  

Once employee is off work for 30 days and exhausted all sick leave, the STD will start and 
pay up to 6 months (not to exceed payments of $1000 weekly).

Long-Term Disability (LTD)
LTD is similar to a STD but picks up at 6 months and will pay 50% or 60% of your pay 
until you are released to work by your physician, or until you turn 65, which ever comes 
first. 

Plan Options

#1 Pays 50% and maximum monthly salary, can not be over $6,000

#2 Pays 60% and maximum monthly salary, can not be over $10,000
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MOUNTAINEER FLEXIBLE BENEFITS

Flexible Spending Accounts (FSA) - 2 types of FSA’s, Healthcare and Dependent Care.  These 
accounts let you pay for eligible expenses with tax-free money.

Healthcare FSA 
By enrolling, it may help lower your taxable income. This account is used to pay for eligible medial 
expenses which are not covered by your insurance.  For this option, your full amount is available at the 
beginning of the plan year, you don’t have to wait for the money to accumulate. The minimum annual 
contribution is $150 and the maximum is $3,200.

Inspira debit card can be used to pay for healthcare expenses at merchants such as doctor’s and dentist 
office, hospitals, pharmacies, hearing and vision care.  

Eligible Expenses – register online at www.inspirafinancial.com to view list of covered expenses.

For more information on eligible expenses go to https://www.fsafeds.gov/support/eligibleexpenses 

D
IV

ISIO
N

 O
F A

D
M

IN
ISTRA

TIV
E SERV

IC
ES

19

http://www.inspirafinancial.com/
https://www.fsafeds.gov/support/eligibleexpenses


DIVISION OF ADMINISTRATIVE SERVICES
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Dependent Care FSA 

Your full amount is NOT available like the Healthcare option. Can be used for eligible school care, 
daytime baby-sitting fees, elder care services and nursery/preschool costs for children up to age 13. 
Expenses are paid out-of-pocket, then a claim form is submitted for the amount in your account.

 Minimum contribution is $150 but the maximum varies depending on your tax filing status.
 Married filing separate $2,500  
 Married filing jointly $5,000
 Single head of household $2,500
 If spouse is a full-time student with 1 dependent = $3,000, or 2 dependents = $5,000



MOUNTAINEER FLEX BENEFITS

Health Savings Account (HSA)
This is a tax-free account to pay for qualified healthcare expenses and owned by you.  If you leave 
your job, you can take it with you. 

 Funds are loaded onto your card as you contribute

 Funds do not have to be spent in the plan year they are deposited

 A one-time trustee to trustee transfer from an IRA account to your HSA

 Monthly custodian fee of $2.50

 Contribution limit is $4,300 for individual and $8,550 for family (established by the federal 
government and subject to change)

To be eligible:  Must have PEIA PPB Plan C or be covered by a high deductible health plan.

Covered Items: register online at www.inspirafinancial.com to view covered items such as copay for 
prescriptions, office visits, crutches, dental care, flu shots, hearing aides, wheelchair, x-rays etc.
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http://www.inspirafinancial.com/


MOUNTAINEER FLEXIBLE BENEFITS
Difference between a Flexible Spending Account and a Health Savings Account

FSA
FSA is a “use it or lose it” account, any money contributed to the account must be spent 
by the end of the plan year or it is forfeited to the employer.
FBMC allows a grace period through September 15th to spend the funds.  The run-out 
period is by October 31st in which to submit a claim with supporting documentation.

HSA
HSA is a “if you don’t use it, you won’t lose it” account. It is considered “self-owned”, 
and funds will roll over year after year and are not forfeited.  
Funds are loaded onto your card as you contribute per paycheck.
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MOUNTAINEER FLEXIBLE BENEFITS

Limited Purpose Flexible Spending Account (LPFSAs)

• If you are enrolled in an HSA high-deductible health plan (Plan C) you can 
increase your savings with a Limited Expense Health Care FSA. This pre-tax 
benefit account helps you save on eligible out-of-pocket dental and vision care 
expenses while taking advantage of the long-term savings power of an HSA. 

• Funds are available on day one of the plan.
• Minimum contribution is $150 and maximum is $3,200
• Coverage - For employee, spouse, qualifying child or qualifying relative for 

contact lenses, solutions, dental copay/deductible, dentures, bridges etc.
• More information provided by customer service at 844 729-3539.
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MOUNTAINEER FLEXIBLE 
BENEFITS
ENROLLMENT PAGE 1

• Sections highlighted in green are 
filled out by employee and verified 
as complete by HR Facility Rep

• Form is submitted to DAS HR via 
request manager, who will fill in the 
blue sections and submit to FBMC
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MOUNTAINEER FLEXIBLE 
BENEFITS
ENROLLMENT PAGE 2
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BENEFITS Q & A
Q:  When is Open Enrollment?

A:  Around April 1 to May 15th. Changes to PEIA and Mt. Flex will be effective July 1. If there are no 
changes, benefits will continue as currently enrolled.

Q:  My address has changed, what do I need to do?

A:  Update information with 5 providers – 
• FMBC – State of WV Active Employee Demographic Change Form
• PEIA – Change of Address Form
• PERS – Contact CPRB directly to change
• WV Retirement Plus 457 – Plan Form 
• OASIS – Employee or their BC can go to ESS-Employee Self Service portal

Q:  What is a qualifying event?

A:  Qualifying events are life events such as marriage, divorce, birth of a child, adoption, etc.  
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EMPLOYEE 
RESPONSIBILITIES FOR 
SELF-PAY
PEIA AND/OR MT FLEX BENEFITS
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 If employee goes off payroll, 
they are responsible for paying 
PEIA or Mt. Flex premiums for 
enrolled coverage.

 Failure to do so will result in 
their benefits being terminated.



SELF-PAY 
ACKNOWLEDGEMENT 
FORM
PEIA AND/OR MT FLEX BENEFITS
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REVIVE 
HEALTH



REVIVE HEALTH
TELEHEALTH SERVICES
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PEIA has partnered with ReviveHealth, formerly iSelectMD, as its preferred provider for telehealth services 
for PPB Plan members. Telehealth allows you to connect with a physician via phone or video chat when you 
have a non-emergent medical condition that needs treatment.

With just one simple phone call, members are connected to state-licensed, board-certified physicians who 
are ready to resolve non-emergency health issues 24 hours a day for a $10 copay. ReviveHealth physicians 
will take the time to listen and consult with you to recommend a treatment plan and, when appropriate, 
prescribe medication.

Physicians treat many non-emergent illnesses, for example:
• Sinus Infections, Bronchitis, Cold & Flu, Sore Throat   
• Ear Infections
• Urinary Tract Infections
• Gastroenteritis
• Pink Eye



REVIVE HEALTH
TELEHEALTH SERVICES
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Services
• For consultation with a Board-Certified Physician call 1-844-433-8123. The access code is : WV1144
• ReviveHealth is available anytime and anywhere you travel.
• ReviveHealth encourages everyone to have a primary care physician and does not replace your existing 

primary care physician.
• ReviveHealth requires a Medical History Disclosure to be completed prior to your first consultation. 

This may be completed online at http://www.revive.health/ or by calling customer care at 1-844-433-8123.
• Depending on time of day or call volume, ReviveHealth physicians dedicate themselves to return calls 

within 30 minutes from the time they receive the request.

Prescriptions
• ReviveHealth physicians reserve the right to write prescriptions when deemed appropriate and do not 

prescribe DEA controlled substances or certain other drugs that may be harmful due to potential abuse.

http://www.revive.health/


EMPLOYEE 
DISCOUNTS



STATE EMPLOYEE DISCOUNTS
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More information can be found on DOP’s website www.personnel.wv.gov 
and search for “Employee Discounts”.

AT&T and 
Verizon

Dell Member 
Purchase Program

Enterprise and 
Hertz Car Rental

Hotels Planet Fitness WeSave Program

http://www.personnel.wv.gov/
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PEIA  
Questions about the PEIA “PPB Plans” and eligibility for all plans. 
Phone: 877 676-5573 
Website: https://peia.wv.gov/ 
Susan (Jill) Beaty:  susan.j.beaty@wv.gov or 304-352-0300 (For Shopper’s Guide and Summary Books also 
available online)

The Health Plan 
Questions about The Health Plan’s benefits for HMO Plan A/B and POS
Phone: 800 624-6961 or 888 847-7902
Website: www.healthplan.org

MetLife 
Questions about adding, changing or removing life insurance beneficiaries or filing a claim.
Phone: 888 466-8640
Website: https://online.metlife.com/edge/web/public/benefits enter WV PEIA

Revive Health
To learn more, visit http://www.revive.health/ or call 1-844-433-8123

https://peia.wv.gov/
mailto:susan.j.beaty@wv.gov
http://www.healthplan.org/
https://online.metlife.com/edge/web/public/benefits
http://www.revive.health/
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Mountaineer Flexible Benefits 
Phone: 844 559-8248 Customer Service
Website: www.myfbmc.com
Jodi Grady: jgrady@fbmc.com or 304-352-0311 (For plan books with forms)
Plan Books can be accessed online at peia.wv.gov

WV Retirement Plus 457 Plan
Andrew Wyne: Andrew.wyne@wvsto.gov or 304-341-0708 (For plan books)
Advisor, Catherine Preston: catherine.preston@empower.com or 304 904-1845
Advisor, Tammy Holstein: tammyholstein@empower.com or 304 539-6971

PERS
Phone: 304 558-3570
Email: CPRB@wv.gov

Legal Services
Phone 800 247-4184
Website www.araglegal.com/myinfo  enter access code 18387wv

http://www.myfbmc.com/
mailto:jgrady@fbmc.com
http://www.peia.wv.gov/
mailto:Andrew.wyne@wvsto.gov
mailto:catherine.preston@empower.com
mailto:tammyholstein@empower.com
mailto:CPRB@wv.gov
http://www.araglegal.com/myinfo


QUESTIONS OR 
COMMENTS?

DIVISION OF ADMINISTRATIVE SERVICES
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